
WELCOME TO WASHINGTON, DC

As a Passenger you have the right to:
• See your Driver’s Photo ID card with his/her Name and

Number affixed to and prominently displayed on the right side
passenger’s visor.

• See a copy of the Taxicab Zone Map displayed on the back of
the Driver’s seat.

• See a sign, in good condition, affixed to the rear door window,
rear vent window, or wrap around window describing the rates
established by the Commission.

• See a sign, in your view, listing the Washington Metropolitan
Area interstate taxicab rates.

• Be transported in a comfortable, safe, clean, and air-conditioned
or heated taxicab.

• Request that the driver make change for bills without your
being charged for any stop necessary to make change.
However, the driver can designate a currency limit by providing
a notice, in plain view, of a limitation on making change.

• Be driven to any destination in the Washington Metropolitan
Area.

• Request a receipt from the driver.

Complaints or Commendations for good service shall be sent to:

D.C. Taxicab Commission
2041 Martin Luther King Jr., Ave., SE
Suite 204
Washington, DC 20020
Fax: 202-889-3604 or E-Mail: dctaxi.dc.gov

Complaints shall be filed within 30 days after the event giving
rise to the complaint.  Your complaint MUST be signed in writ-
ing and contain your name, address and telephone number.
Remember to give a detailed description of the incident includ-
ing: driver’s name, Photo ID number, cab company, cab number
and Tag number.

Your Driver has a right to:
• Request the passenger fare before you start

the trip.
• Put limitations on certain denominations

from which he/she can make change, pro-
vided that notice of this limitation is promi-
nently displayed in a Commission-approved
sign within the passenger’s view.

• Charge for an “en route stop” (a stop that
does not require a deviation of more than 5
blocks) as follows: $1.00 for each stop last-
ing up to 3 minutes. Thereafter, the charge is
$1.00 for every 2 minutes or any fraction
thereof.

• Charge for “wait-time” (time spent waiting
for a passenger to enter the cab on a dispatch
call or to return to the cab on a round-trip) as
follows:
- $2.00 after 5 minutes up to 9:59 minutes.
- $1.50 after 10 minutes up to 14:59 minutes
- When the wait-time reaches 15 minutes, the

entire wait-time charge converts to $25.00
per hour, prorated as follows:  $6.25 for
each 15 minutes or quarter hour.  Fractions
of a quarter hour after the first 15 minutes
shall be charged the full quarter hour
charge of $6.25.

• Charge $1.00 for Rush Hour trips from:
- 7:00 a.m. to 9:30 a.m. (Morning Rush Hr.)
- 4:00 p.m. to 6:30 p.m. (Evening Rush Hr.) 

• Double the Zone Charge during a D.C.
Taxicab Commission-declared snow emer-
gency.

DISTRICT OF COLUMBIA

TAXICAB COMMISSION

PASSENGER RIGHTS

TAG NUMBER    _________________________________________________________________________________

_________________________________________________________________________________________________
COMPANY NAME                                                                                                    TAXI NUMBER

Please contact the D.C. Taxicab Commission on (202) 645-6018 if you have any questions.

www.dctaxi.dc.gov

D
���

DCTC-110 (Rev. 06/07)

Adrian M. Fenty,
Mayor
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